
Every day, we establish the industry benchmark for managed device 
services. When we take charge of mission-critical hardware and software 
deployments, organizations get more value from their assets throughout 
the technology lifecycle.  

Our Reputation
You may know Benchmark Technology 
Group, Inc. as a trusted source of new and 
refurbished banking equipment, but we do 
so much more. We’ve provided strategic 
services to highly regulated industries, 
including the banking and public sectors, 
for decades. We specialize in helping 
organizations migrate to new technologies, 
adopt transformative business models, and 
improve systems and processes to offer best-
in-class service and convenience. 
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Benchmark provides the 
logistics and technical support 
to both our branches and 

RDC customers. They provide all of our 
supplies for these products and ship 
direct to the customer. Benchmark’s 
technical experts handle these systems for 
us and allow us to focus on our customer. 
Simply put Benchmark is awesome.”

— Colony Bank
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Our Managed Device Services
Our vast nationwide network of trained and vetted technology experts is ready to make your next project a 
success. We offer a full suite of flexible services that can be configured to address your unique challenges. 
Data-driven in our approach, we meet or exceed your project KPIs as we continually benchmark performance 
and scale our capabilities to deliver next-level results. No matter the size or scope of your project, you’ll always 
have responsive technical support and proactive project managers who will keep you informed of progress.

Let’s Work Together
Organizations partner with Benchmark again and again to streamline processes that are essential to growth 
and operational success. We set a high bar for ourselves. That’s why you can trust Benchmark with your 
devices and the customers and personnel who depend on them. Reach out for your complimentary 
assessment today at info@btg-us.com.

• �Logistics & Installation Services: Our 
experts ensure your equipment is 
configured and up and running—at the 
right place and time. With our agile team 
of vetted technical personnel, proven 
implementation methodologies, and 
real-time project status updates, we 
deliver successful hardware & software 
deployments—on time and on budget. 

• �Fulfillment Services: We offer scalable 
fulfillment solutions—from warehousing 
and procurement to picking, kitting and 
shipping and asset reclamation. With a 
modern ecommerce platform as well as 
help desk support services and customer 
service assistance, we transform fulfillment 
from a cost center to a value center.

• �Repair Services: We help you protect your 
technology investments with authorized 
repair programs and warrantied repairs for 
major equipment manufacturers. 

• �IT Lifecycle Sustainability Services: 
Unlock greater ROI throughout the 
technology lifecycle. We will track and 
manage your devices, ensuring you get 
the most value from warranties and 
adhere to best practices for environmental 
and security protocols when installing, 
decommissioning, recycling or disposing 
of devices. 
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