
RDC Conversion Services

Need help converting RDC software at 
client sites? Benchmark has assisted 
many banks in converting their 

business clients to new remote deposit 
capture software. 

Your business customers may have any combination 
of desktop computers, and even with your software 
being browser driven, you can expect compatibility 
issues with different versions of browsers.
 
Our technicians are seasoned experts in completing 
complex RDC conversions at scale. They understand 
the RDC applications, installing check scanner 
drivers, and the various configurations required for 
browsers to work with different software.  

If your bank is acquiring another bank, you will likely 
need to convert their RDC clients to your platform. 
Sometimes this also involves changing scanners to 
one of your supported models. Benchmark has the 
skills to manage these projects, get your customers 
converted, train them on their first deposit and even 
provide ongoing Help Desk support as needed.

Remote Deposit Capture 
Project Services

• Fulfillment

• Installations

• Conversions

• Acquisition Support

• Training

• Check Scanner Upgrades

• Project Management

• Help Desk Support

• Staff Augmentation

• Scanner Repairs
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Leverage the Power of Benchmark
Contact us for a discovery call to learn more about our RDC project services. 
Visit our facility to see what we do and the scale of our operations.

Reach out to:  
info@benchmark.solutions | 470.865.6000


