
Our Refurbishment Process
A lot goes into bringing you good-as-new, budget-friendly refurbished equipment. With our 
meticulous process, you might think we inadvertently sent brand-new equipment—it’s that perfect!

Here’s what you can expect:

Contact your account executive to order your refurbished products today!

Customer 
customization 

available!

Value Revealed
Equipment arrives at 

your branch or to your 
RDC customer in pristine 

working condition Benchmark  
Warranty

Stamped with blue and 
white sticker —the mark  

of our good-as-new  
guaranteeQuality 

Control
Tested for functionality 

and to ensure there are no 
loose or missing parts

Industrial 
Painting

Made to look like new

Testing
Internal and external 

performance assessment 
to meet manufacturers’ 

specs Refurbishment
Complete reconditioning, 

including replacement 
of worn or missing parts; 
thorough cleaning, inside 

and outAssessment 
Process

Physical audit to verify 
unit has all components

https://www.benchmarktechnologygroup.com

